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Accessing the staff registration from Customer Centre

Step 1: Login to Customer Centre. Exhibiting 

company’s main point of contact will receive an 

email from GE Informa-No-Reply 

<do_not_reply.geinforma@informa.com> to access 

the event’s Customer Centre.

Step 2: Click on Exhibitor Badges from the 

navigation panel 

Step 3: Scroll down, and click on Navigate to 

GES/Visit to manage badges button

You have now entered the Visit Connect Portal to 

initiate your staff registration. 

mailto:do_not_reply.geinforma@informa.com
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Navigation Panel

Dashboard –  acting as the home screen of the platform, the dashboard shows you the top 

actions you can take as a user. 

User guide –  Overview of Visit Connect workflow, from initial setup to reporting after the event

Team –  You can control invite colleagues to complete their registration and receive exhibitor badges

Leads –  View, filter and export leads collected by your team members

Questions –  Add questions to qualify and prioritise your leads onsite
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Step 1:  Click on the ‘ ’Team’’ button from the navigation panel 

Step 2: Register Staff by clicking on Add staff >  Register Exhibitor

1
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Staff Registration
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Step 3: Complete the short form for team members that need an exhibitor badge 

i. Enter the details of the team member you wish to register, choose their permissions and click Save.

ii. Accept terms and conditions on behalf of your team member and click Next to complete the nomination.

Note: The invited team member will receive the next steps on their registered email ID. It is compulsory for them to complete those 

steps to secure their digital badge.
3 
[i]
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Accessing your badge

Printed badges: If  for some reason you are not able to use your digital badge and require a printed badge, then you can use t he print at home 

badge included in your confirmation email to come prepared for the show.

Registration 
Confirmation Email

Pre-show 
Reminder Email

Included in the confirmation 

email received immediately upon 

completion of the registration

Resent in pre-show email 

a week before the show

In line with our sustainability initiatives and to make the most out of the lead generation functionality of the app, we stro ngly 

recommend you access your digital badge on your mobile device. There will be multiple ways that you can access your exhibitor  badge:
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Accessing your badge

Your digital badge 
is now open

Step 1: Click on the badge link in 
your registration confirmation email 

Step 2: Click on the badge icon
on the top right corner



Optimise your 
Lead Retrieval Process
at Medic East Africa and Medlab East Africa 2023
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What are the benefits?
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Say goodbye to binders: Reduce admin time as everything is digitalised. No paperwork means you can focus on the conversation 

with your potential new partners and clients.

Don’t miss a connection again: Your entire show team onsite can download the app and scan attendee badges during the event 

Personalise your lead qualification: Create qualifying questions that work for your company*. Once your team members scan a 

badge, they can use them to assess the potential of their new lead.

Get business done faster: Download your leads in two, or several spreadsheets, and share them with your sales team before you’ve 

even left the venue.

Be more sustainable: Ditch paper and start using the app to generate less waste.

*The ability to configure customisable questions is available only to the company’s main point of contact. Refer this guide to learn more on how to configure lead retrieval questions.



Configuring & Managing 
On-site Lead Retrieval
at Medic East Africa and Medlab East Africa 2023

12



Information Classification: General

What are lead retrieval questions?
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Tip: Questions tailored to your business increase the effectivity and quality of leads generated from the event. You can also add questions for 

your team to answer after they have interviewed a lead such as:

▪ Is this lead hot, warm or cold?

▪ Assign a follow-up action (e.g., send a brochure, send an email, set up a meeting, none of the above, others

A lead is a person who represents a sales opportunity for your company. As an exhibitor, you can add questions for your 

leads to answer, such as:

▪ What is your buying cycle?

▪ What is your preferred method of contact?

▪ When are you looking to place an order?

▪ What is your purchasing authority?

▪ Who is your current supplier for...?

▪ Are you looking for a particular type of product?

▪ What products are you interested in?

▪ What is your total budget?

▪ Are there any colleagues we should also contact?

▪ What quantity of product X are you looking to order?
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Configuring Lead Retrieval Questions
Step 1:  Click on the “Questions” tab from the navigation panel

Step 2: Click on “+Add” button in the middle of the screen
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Step 3:  The highlighted box below shows the area to setup your questions.

Enter your question in the ‘question name’ field.



Information Classification: General

16

Step 4:  Select your preferred choice of answers from the drop down. If you opt for single choice or multiple -choice 

format for answers, you are required to enter options in the field. Click on “Add” to add more options.
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Step 5:  Click on ‘Save’ to confirm your additions and changes.



Information Classification: General

18

Note: A successful save is notified through a green notification at the bottom of the screen. 



Collecting Leads Onsite
at Medic East Africa and Medlab East Africa 2023
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Scan badges onsite

Step 3: Grant camera 
permissions

Step 4: Point directly at the 
attendee’s badge

If the scan fails, enter the 
visitor’s 15-character code 

found on their badge

Successful scan will open 
the attendee’s profile card

Step 1: Click on the badge 
link in your registration 

confirmation email 

Step 2: Click on 
blue scan button



Managing Onsite Leads
at Medic East Africa and Medlab East Africa 2023
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Manage your onsite leads
The lead retrieval tool empowers you to qualify your leads in real-time, so you can prioritise the most promising prospects immediately. 

You can edit each lead, add your own notes and answer qualifying questions all in one place.

Step 3: Use tabs on top to answer 
questions, add notes, etc

Step 1: Click on the green 
button to open the list of 

scanned leads

Step 4: Click on ‘Save’ to save all your 
notes, answers, etc for this specific 

lead.

Step 2: :  Review your leads & 
click on any one to add 

notes
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Download your onsite leads
The leads you collect onsite can be exported to an excel file and sent straight to your email. This file can then be shared with your sales 

team to follow up with those important calls. This will export a list of the contacts you have scanned onsite at the event. 

Step 1: Click on 
Leads button

Step 2: Click on the 
download icon in the top 

right corner

Step 3: Enter the email 
address where you would like 
to receive your leads & click 

“send email”

Successful email is indicated via a 
green notification
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Accessing Overall 
Company Leads
at Medic East Africa and Medlab East Africa 2023
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Accessing overall company on-site leads
As the company ’s main point of contact, you can access all the leads collect by your entire team during the show through the 

Visit Connect portal. Please note, that feature is only available to the main point of contact. An exhibiting team member can  

only access their individual leads generated directly through the mobile app.

Step 1: Exhibitor Admin can login to Visit Connect Portal either through logging in here https://connect.visitcloud.com using the registered email 

ID or through Customer Centre.

Step 2: Click on the ‘Leads’ tab from the navigation panel.

https://connect.visitcloud.com/
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Step 3: Click on ‘Email Leads’ button on the right to receive all the leads collected on-site by your team via email. Enter the 

email address and hit ‘Send Email’ on the popup.

Step 4: Click on ‘Export Leads’ button on the right to download all the leads on your device in an .xlsx file and hit ‘Download’.
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• Search for leads by typing into the search field at 

the top

• Filter leads by various criteria: stages of contact, 

company, person who scanned the lead, content 

scanned by the lead, scan dates

• Preview a lead's details by clicking the lead in the 

list. The preview appears in the bottom area of the 

screen and from this section you can;

• Click the Edit button to edit a lead's details

• Click Print Lead Sheet button to save or 

download the details of this specific lead.

• Delete a lead if needed. For example, if a person 

contacts you with a request to remove their 

information from your records due to privacy 

considerations. The deletion cannot be reversed, 

and you must use the delete icon to delete one or 

more leads from the Leads screen



Need further 
assistance?
Email us at meacs@informa.com
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mailto:meacs@informa.com?subject=Medic%20East%20Africa%202023%3A%20Need%20help%20with%20lead%20scanning%20setup&body=Hi%2C%20I%20am%20an%20exhibitor%20at%20Medic%20East%20Africa%202023%20and%20need%20help%20with%20lead%20scanning%20setup.
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